
  

ix 

 

TABLE OF CONTENTS 

————— 

ACKNOWLEDGMENTS ............................................................................... V 

Chapter 1. Introduction to Modern Legal Practice Skills ........ 1 

Chapter 2. Getting Started: LIT Need to Knows ....................... 13 
Need to Know #1: Technology of Law Practice v. Law of 

Technology .................................................................................... 14 
Need to Know #2: What’s Innovation? ................................................ 16 
Need to Know #3: Ethical Duty of Technology Competence.............. 17 
Need to Know #4: Legal Services Without (or Alongside) 

Lawyers ......................................................................................... 20 
Need to Know #5: Access to Justice (A2J) Gap .................................. 25 
Need to Know #6: Law as a Business Product ................................... 26 
Need to Know #7: There May Be More to Lawyering than 

Lawyering ..................................................................................... 28 
Need to Know #8: All the Buzz About Artificial Intelligence (AI) .... 29 
Need to Know #9: LIT in the Midst of Societal Shifts ....................... 32 

Chapter 3. Document Proficiency ................................................ 35 
First Stop: Choosing What Type of Document to Create & What 

Tools to Use ................................................................................... 37 
Structuring & Starting Documents from Scratch—or Not ................ 41 
Designing Documents for the Digital Reader ..................................... 48 
No Shortcuts to Success (or Are There?)............................................. 56 
The More, the Merrier ......................................................................... 60 
Metadata: Behind the (Document) Scenes ......................................... 64 
Signed, Legal Writing Robot, Esq. ...................................................... 68 

Chapter 4. Next Generation Legal Research ............................. 85 
Not Your Average Q&A Search ........................................................... 91 
Research + Document Integration: Document Builders & 

Document Analyzers .................................................................... 94 
Legal Analytics: Data-Driven Decision Making ............................... 103 
Data Visualization: A Picture Is Worth . . . a Lot ............................ 111 
Good News Travels Fast .................................................................... 113 

Chapter 5. Electronically Stored Information (ESI) ............. 125 
What’s ESI? ........................................................................................ 128 
ESI Holds & ESI Requests ................................................................ 132 



x TABLE OF CONTENTS 
 

  

Team Detective: Collect, Process, Review, Produce—Repeat.......... 139 
ESI in the Cloud ................................................................................. 146 
ESI Pitfalls & Cautions ..................................................................... 149 
Putting ESI to Good Use: Fact Management Software ................... 158 

Chapter 6. Innovation in Delivery of Legal Services ............ 171 
Improving What? ................................................................................ 175 
Historical Hurdles to Change ............................................................ 177 
Patterns, Types of Approaches & Tools of Change .......................... 179 
Innovation Spotlight #1: Contract Lifecycle Management 

(CLM) .......................................................................................... 197 
Innovation Spotlight #2: Self-Help Legal Services .......................... 201 
“Unbundling” Opportunities, Regulatory Roadblocks & Future 

Concerns ...................................................................................... 206 

Chapter 7. Law Practice Management ...................................... 219 
The Modern Consumer Client ........................................................... 221 
Delegation & Administrative Support .............................................. 224 
Going Paperless .................................................................................. 225 
LPM: Managing Knowledge, Documents & Tasks ........................... 227 
Escaping the Inbox: Portals & Dashboards ...................................... 233 
Scheduling & Calendaring Integration............................................. 237 
Just a Phone Call Away ..................................................................... 242 
Pay up: Timekeeping, Billing & E-Payment .................................... 243 
Sign (or Click) Here ............................................................................ 250 

Chapter 8. Remote Lawyering..................................................... 263 
Virtual Law Offices (VLO) & the Virtual-ish Law Firm ................. 265 
24/7 Mobile Lawyer ............................................................................ 268 
“See” You in (Virtual) Court .............................................................. 277 
“See” You in (Cyber) Court: Online Dispute Resolution (ODR) ...... 284 
Let’s Make a (Virtual) Deal ............................................................... 289 
Staying Invisible While Remote: Unauthorized Practice of Law .... 293 
Hybrid Work Models .......................................................................... 296 

Chapter 9. Confidentiality, Security & Privacy ...................... 309 
Confidentiality, Security & Privacy Defined .................................... 313 
Lawyers as Prime Targets ................................................................. 317 
Cybersecurity Basics: Risks & Risk-Mitigation Measures .............. 319 
Security Tips for Everyday Law Practice Tools ............................... 325 
Turning to the Cloud: Assessing Third-Party Providers ................. 334 
Supervision ......................................................................................... 341 
Client Communication & Incident Response (IR) Planning ............ 343 



TABLE OF CONTENTS xi 
 

  

Chapter 10. Creating & Maintaining Online Presence ......... 357 
Back to Basics: Marketing, Advertising, Solicitation & Business 

Development ............................................................................... 360 
Multi-Channel Presence: Where & How People Find Lawyers ...... 365 
Find My Lawyer: Pay-Per-Click & Search Engine Optimization 

(SEO) Basics ............................................................................... 366 
Website Design & Naming Conventions ........................................... 370 
Individual Profiles & Email Signatures ........................................... 374 
Drip, Drip, Drip: Cultivating & Maintaining Relationships ........... 377 
Building Your Brand Through Social Media .................................... 383 
Rankings, Reviews & Testimonials ................................................... 392 

Conclusion ........................................................................................ 407 

 
 


